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Milagres College, Kallianpur has been following a ‘Zero tolerance’ policy against ragging since 

its commencement. The College believes in fostering a harmonious relationship amongst its 

students and strictly condemns ragging. Each student of the College and his/her parents or 

Guardian are hereby required to submit separate undertakings in the form of an affidavit at the 

time admission/ registration, in the format prescribed by UGC which is mandatory for admission/ 

registration. 

 

Definition of Ragging as per UGC Regulations, 2009: 

"Ragging constitutes one or more of any of the following acts: 

 

1. Any conduct by any student or students whether by words spoken or written or by an act 

which has the effect of teasing, treating or handling with rudeness a fresher or any other 

student; 

2. Indulging in rowdy or indiscipline activities by any student or students which causes or is 

likely to cause annoyance, hardship, physical or psychological harm or to raise fear or 

apprehension thereof in any fresher or any other student; 

3. Asking any student to do any act which such student will not in the ordinary course do 

and which has the effect of causing or generating a sense of shame, or torment or 

embarrassment so as to adversely affect the physique or psyche of such fresher or any 

other student; 

4. Any act by a senior student that prevents, disrupts or disturbs the regular academic 

activity of any other student or fresher; 

5. Exploiting the services of a fresher or any other student for completing the academic tasks 

assigned to an individual or a group of students. 

6. Any act of financial extortion or forceful expenditure burden put on a fresher or any other 

student by students; 

7. Any act of physical abuse including all variants of it: sexual abuse, homosexual assaults, 

stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any other 

danger to health or person; 
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8. Any act or abuse by spoken words, emails, post, public insults which would also include 

deriving perverted pleasure, vicarious or sadistic thrill from actively or passively 

participating in the discomfort to fresher or any other student; 

 

9. Any act that affects the mental health and self-confidence of a fresher or any other 

student with or without an intent to derive a sadistic pleasure or showing off power, 

authority or superiority by a student over any fresher or any other student. " 

 

 

OBJECTIVES OF ANTI RAGGING COMMITTEE 

 

Anti-Ragging Committee will be the supervisory and advisory committee in preserving a Culture 

of Ragging Free Environment in the college Campus. The main objectives of this cell are as 

follows: 

 

1. To create awareness among the students of dehumanizing effect of ragging. 

2. To keep a continuous watch and vigil over ragging so as to prevent its occurrence and 

recurrence. 

3. To promptly and stringently deal with the incidents of ragging brought to our notice. 

4. To generate an atmosphere of discipline by sending a clear message that no act of ragging 

shall be tolerated and any act of ragging shall not go unnoticed and unpunished. 

 

PUNISHMENT TO THOSE FOUND GUILTY 

 

Any student or group of students found guilty of ragging in the campus or even outside the 

campus shall be liable to one or more of the following punishments 

 

1. Debarring from appearing in any sessional test / University Examination 

2. Suspension from attending classes and academic privileges 

3. Withdrawing scholarships and other benefits 

4. Suspension from the college 

5. Cancellation of the admission 

6. Withholding the results. 
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NAME POSITION MOBILE NUMBER 

Dr. Vincent Alva Principal 9845526695 

Prof. Sophia Dias , 

Head of Languages 

Convenor 9448621275 

Dr. Jayaram Shettigar, 

Head of Humanities 

IQAC Coordinator 9448857435 

Prof. Shalet Mathias 

Head of Commerce 

Member 9880358450 

Dr. Surekha Bhat, 

Head of Science 

Member 9743492881 

Prof. Karthik Nayak 

SWC Director 

Member 8970098989 
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STUDENTS GRIEVANCE REDRESSAL CELL 

As suggested by University Grants Commission, Milagres College has established a 

Students Grievance Redressal Cell, to provide a mechanism for redressal of students' 

grievances. Milagres Grievance Redressal Cell looks into the complaints lodged by the students 

and judges the complaint on its merit. The cell is also empowered to look into matters of 

harassment. Anyone with a genuine grievance may approach the cell members in person or may 

drop the grievances in writing at the suggestion box of the Grievance Cell. Grievance may also be 

sent through Email to the Convenor. The grievance procedure is a machinery to sort out the 

issues between student and college. It is a means by which a student who believe that, he / she 

has been treated unfairly with respect to his / her academic / administrative affairs or is 

convinced to be discriminated is redressed. It is a device to settle a problem. It enables to express 

feelings by initiating and pursuing the grievance procedure in accordance with the rules and 

regulations of the college. ‘Student’s Grievance Redressal Cell’ enquires and analyses the nature 

and pattern of the grievances in a strictly confidential manner. Matters are disclosed to only 

those, who have a legitimate role in resolving the matter. Emphasis on procedural fairness has 

been given with a view to “the right to be heard and right to be treated without bias”. 

 

OBJECTIVES: The objectives of the Grievance Cell is to develop a responsive and accountable 

attitude among all the stake holders in order to maintain a harmonious educational atmosphere in 

the institution. 

 

 To uphold the dignity of the College by ensuring strife free atmosphere in the college 

through promoting cordial student-student and student-teacher relationship etc. 

 To provide a mechanism to students of the college to air out their grievances and to 

provide redressal for the same so that they have smooth tenure at the college from the day 

of admission to their graduation. 

 To encourage students to express their grievances/problems freely and frankly without 

any fear of being victimized. 

 To advise the students of the college to respect the right and dignity of one another and 

show utmost restraint and patience whenever any occasion of rift arises. 

 To advise the students to refrain from inciting students against other students, teachers 

and college administration. 

 To advise all staff to be affectionate to the students and not behave in a vindictive manner 

towards any of them for any reason. 
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 Suggestion/complaint Box is installed in front of the Student’s Grievance Redressal Cell’ 

in which the students who want to remain anonymous put in writing their grievances and 

their suggestions for improving the academics/administration in the college. 

SCOPE : 

The cell will deal with Grievances received in writing from the students about any 

of the following matters:- 

 Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer 

Certificates, Conduct Certificates or other examination related matters. 

 Financial Matters: Related to dues and payments for various items from 

library, hostels etc. 

 Other Matters: Related to certain misgivings about conditions of sanitation, 

preparation of food, availability of transport, victimization by teachers etc. 

 

PROCEDURE FOR LODGING COMPLAINTS : 

 

 The students may feel free to put up a grievance in writing/or in the format 

available in the office and drop it in boxes. 

 Grievance may also be sent through Email to the Convenor. mcksgrc@gmail.com 

 The Grievance Cell will act upon those cases which have been forwarded along 

with the necessary documents. 

 The Grievance Cell will assure that the grievance has been properly solved in 

a stipulated time limit provided by the cell. 

 

STUDENTS GRIEVANCE REDRESSAL CELL COMMITTEE 
 

NAME POSITION 

Dr. Vincent Alva Principal 

Prof. Sophia Dias , 

Head of Languages 

Convenor 

Dr. Jayaram Shettigar, 

Head of Humanities 

IQAC Coordinator 

Prof. Shalet Mathias 

Head of Commerce 

Member 

Dr. Surekha Bhat, 

Head of Science 

Member 

Prof. Karthik Nayak 

SWC Director 

Member 

 

Contact  Person: 

Smt. Sophia Dias 

Assoc. Prof. and Head of Languages Milagres 

College, Kallianpur 

Phone: M: 9448621275 

Email: mcksgrc@gmail.com 
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