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MEMORANDUM OF UNDERSTANDING

This memorandum of understanding (hereinafier referred to as “MoU”) is made

on this 1* day of December 2021 (Effective Date) by and between:
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Milagres College Kallianpur, an institution having its office at Kallianpur-576
114 Udupi, Karnataka, India and represented by its Principal, Dr Vincent Alva,

AND

Mr Vikas Bangera, free lance coaching person, Kana Road, Surathkal,

Mangalore.

NOW, THEREFORE, the Parties hereto agree to the below mentioned terms

and conditions:

I. The first party agrees to provide their premises for the use of the second party

to conduct classes and other related activities.

2. The second party will assist the first party to market the services of the first

party pertaining to the Milagres Centre for Career Excellence (MCCE).

3. The second party shall conduct sufficient classes to cover the concepts, but
not less than 90 hours per term. The classes will be followed by intensive
practice and interview preparations until exams.

4. The first party will provide the infrastructure as per the requirement of the
students and its availability at any given time. The first party agrees to pay
honorarium to the second party as per the terms agreed upon and depending on
the number of students attending the classes. The first party reserves the right to
modify, alter and redirect any of its rules and terms agreed upon through this
agreement both oral or otherwise.

5. The second party also agrees to pay a sum mutually agreed upon if the second
party recruits students other than the college per every term. The second party is

free to recruit the students on its own in consultation with the first party.

6. The second party will not handle any financial aspects in any manner. All
financial dealings should be routed through the first party only.

7. The term of this agreement is for five years.
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In witness where off, the parties hereto have caused this agreement to be
executed, as on the date mentioned above, through their duly authorised

representatives.

Signed for and on behalf of
Milagres College, Kallianpur

%’ \vpﬂl.w QOA/%M%

Name: Dr Vincent Alva Name: Mr Vikas Bangera
P 1 %
RILAORES OOLLEGE
RALLIANPUR-576124, Udupt Dise
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Milagres College Kallianpur, an institution having its office at Kallianpur -
576114 Udupi, Karnataka, India and represented by its Principal, Dr Vincent
Alva,

AND

The Administrator, Goretti Hospital, Kallianpur, Udupi, having its office at
Goretti Hospital premises in  Kallianpur — 576114 represented by its
administrator. Sr Priya Rosario SRA,

20r a%2 - ATTANIHTHAZ

Fro" & gﬁové the'n rs‘fqparty w:sh to avall medical services from the second

party for its students and staff to attend to the medical emergencies and in

providing first aid services.

-NOW, THEREFORE, the Parties hereto agree to the below mentioned terms

and conditions:

I. The MoU shall come into effect as of the Effective Date and shall be
valid for a period of five years. This term may be further extended by
mutual agreement of both the parties.

2. During the terms of the MoU, the second party agrees to provide
emergency services, periodical health checkups, and to provide required
health care facilities to the students and faculty of the first party.

3. The first party will pay all the expenditure incurred to the second party
for the services provided by the second party. Any disputes between the

parties shall be resolved through mutual discussion.

In witness where off, the parties hereto have caused this agreement to be
executed, as on the date mentioned above, through their duly authorised

representatives.
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Signed for and on behalf of
Milagres College, Kallianpur

c&'L_

Name: Dr Vincent Alva

114, Udupi Dist.

Signed for and on behalf
of Goretti Hospital

/
S e
Name: Sr Priya Rosario SRA
GORETTI HOSPITAL

SANTHEKATTE - 576 108
A UDUPI DIST., KARNATAKA

e
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MEMORANDUM OF UNDERSTANDING

This MEMORANDUM OF UNDERSTANDING (hereinafler referred to as “MoU”) is made on this
1* day of January 2021 (“EFFECTIVE DATE”) by and between:

KASTURBA HOSPITAL, MANIPAL, a teaching hospital of Kasturba Medical College, Manipal
and a constituent unit of Manipal Acadeniy of Higher Education (MAHE), having registered
office at Madhav. Nagar, Manipal — 576 104, Karnataka, India, and represented by its
MEDICAL SUPERINTENDENT, DR. AVINASH SHETTY.
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AND

MILAGRES COLLEGE, KALLIANPUR, having its office at Kallianpur — 576 114, Udupi,
Karnataka, India, and represented by its PRINCIPAL, VINCENT ALVA.

WHEREAS, the Parties wish to enter into an understanding in order to facilitate blood
donation to the Blood Centre at Kasturba Hospital, by the staff and students of Milagres
College.

Now, THEREFORE, the Parties hereto agree to the below mentioned terms and conditions:

1. The MoU shall come into effect as of the Effective Date and shall be valid for a period of
3 (three) years. The term may be further extended by mutual agreement of the Parties.

2. During the term of the MoU, Milagres College shall conduct a Blood Donation Camp
(“CAMP”) once every year. Milagres College shall make all the necessary arrangements
to organize the Camp.

3. Kasturba Hospital shall provide the staff necessary to conduct the Camp and provide
refreshments to the blood donors. Kasturba College shall also be responsible for safely
collecting and transporting the blood.

4. The Parties shall bear their own costs incurred under this MoU.
5. Any disputes between the Parties shall be resolved through mutual discussion.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed, as on
the date mentioned above, through their duly authorized representatives:

Signed for and on behalf of Signed for and on behalf of
KASTURBA HOSPITAL, MANIPAL MILAGRES COLLEGE, KALLIANPUR
4
Name: Dr. Avinash Shetty Name: Dr Vincent Alva
L . ; v Deinaindrinctpal
Title: ¥edjcal Superintendent Tlﬂma%?gg% ege Kalliaripur-576 114
MEDIDAL SUPERINTENIENT Uuuoi Di., Kamataka

KASTURER #G8F Vo, MANIPAL
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MEMORANDUM OF UNDERSTANDING

This MEMORANDUM OF UNDERSTANDING (hereinafter referred to as “MoU”) is made

~ on this 1" day of February 2021 (EFFECTIVE DATE) by and between:

MILAGRES COLLEGE KALLIANPUR, an institution having its office at Kallianpur- :
576114 Udupi , Karnataka, India and represented by its PRINCIPAL, DR VINCENT ALVA.

%

Statutory Aldrtd (0l (T 0§

 MRAGrES D e SR

N ¥V

L Se%
F Bt

hould be ve
ififta anc as a
s on the users of the ce
#m the Competent Aut

»ﬁ«p ./.;‘1 VR
wdﬁm‘é@
S5, GRS . T, — &

:ﬂm‘b Mml qub-s’u. )




AND

LAXMI VENKATESH PRASANNA AIDED HIGHER PRIMARY SCHOOL an institution
having its office at Puttur- 576105 Udupi , Karnataka, India and represented by its HEAD
MISTRESS MISS LUCY SOUZA B.

WHEREAS, the Parties wish to enter into an understanding in order to organize one day
camp which include cleaning the school campus and surroundings, by the students (NSS
Volunteers) of MILAGRES COLLEGE.

NOW, THEREFORE, the Parties hereto agree to the below mentioned terms and conditions:

1. The MoU shall come into effect as of the Effective Date and shall be valid for a
period of 3(three years). The term may be further extended by mutual agreement of
the parties.

2. During the terms of the MoU, Milagres College shall conduct a one day camp
(“CAMP™) twice every year. Laxmi Venkatesh Prasanna Aided Higher Primary
School Puttur shall make all the necessary arrangements to organize the Camp.

3. Milagres College shall undertake the responsibility of keeping the school campus
clean.

4. Any disputes between the Parties shall be resolved through mutual discussion.

IN WITNESS WHEREQF, the Parties hereto have caused this Agreement to be executed, as

on the date mentioned above, through their duly authorised representatives.

Signed for and on behalf of Signed for and on behalf of
MILAGRES COLLEGE, KALLIANPUR LAXMI VENKATESH PRASANNA
AIDED HIGHER PRIMARY

SCHOOL, PUTTUR
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This MEMORANDUM OF UNDERSTANDING (hereinafter referred to as “MoU”) is made
on this 1% day of February 2021 (EFFECTIVE DATE) by and between:
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MILAGRES COLLEGE KALLIANPUR, an institution having its office at Kallianpur-
576114 Udupi, Karnataka, India and represented by its PRINCIPAL, DR VINCENT ALVA.
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AND

GOVERNMENT HIGHER PRIMARY SCHOOL KALLIANPUR, NEJAR an institution
having its office at Nejar- 576105 Udupi, Karnataka, India and represented by its HEAD
MISTRESS MRS PREMA BAI NAGESH SHETTY.

WHEREAS, the Parties wish to enter into an understanding in order to organize one day
camp which include cleaning the school campus and surroundings, by the students (NSS
Volunteers) of MILAGRES COLLEGE.

NOW, THEREFORE, the Parties hereto agree to the below mentioned terms and conditions:

1. The MoU shall come into effect as of the Effective Date and shall be valid for a
period of 3(three years). The term may be further extended by mutual agreement of
the parties.

2. During the terms of the MoU, Milagres College shall conduct a one day camp
(“CAMP”) twice every year. Government Higher Primary School Kallianpur, Nejar
shall make all the necessary arrangements to organize the Camp.

3. Milagres College shall undertake the responsibility of keeping the school campus
clean.

4. Any disputes between the Parties shall be resolved through mutual discussion.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed, as

on the date mentioned above, through their duly authorised representatives.

Signed for and on behalf of Signed for and on behalf of
MILAGRES COLLEGE, KALLIANPUR GOVERNMENT HIGHER

PRIMARY SCHOOL, NEJAR
v
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Alva and St. Mary's College, located at Shirva, Udupi 574116, Karnataka, India, represented
by the Principal- Dr Herald Ivan Monis a agree to cooperate in regard to programs based on
the principle of reciprocity. Milagres College, Kallianpur and St. Mary's College, Shirva are
also referred to individually as a “party” and collectively “parties”.
This memorandum of Understanding serves as a legal document for both parties to establish
and develop their bilateral relationship. The academic relationship is drawn to enhance
research, educational and other processes at both institutions and thereby build on their
academic quality and outreach.
The Objectives of the Agreement
Both parties will work together to develop mutual agreements for cooperation based on their
respective academic, scientific and research needs. The activities in which specific
agreements may be developed include:

e Student-exchange programs

e Faculty exchange, collaborative research for scholars and students at all levels

e Social outreach programs

e Exchange of online lectures

e Exchange of academic information, material and programs

e Development and implementation of joint research programs, including the

development of proposals for funding purposes
e Joint conferences, workshops and training programs; and other cooperative activities
as appropriate

Milagres College, Kallianpur and St. Mary's College, Shirva jointly agree to develop and
establish provisions for program implementation that will serve the mutual interests of both
parties.
It is understood that the details of joint activities, conditions for utilization of results
achieved, and other forms of cooperation will be negotiated for each specific type of activity,
separately.
It is also understood that financial arrangements will be negotiated in each specific type of
activity and will depend upon the availability of funds. Each party agrees to seek financial
resources for supporting the exchange and collaborations. The contract and exchanges
between the two parties shall be on the basis of friendship and mutual assistance.
The related work done at Milagres College Kallianpur will be under the jurisdiction of the
Principal, Milagres College, Kallianpur, supervised and managed by Dr Vincent Alva,
Principal. The programme St Mary's College Shirva will be under the jurisdiction of the
Principal and supervised and managed by Principal- Dr Herald Ivan Monis.
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Terms of Understanding

This understanding will be effective on the date of the last si gnature hereto and will remain in
effect for an initial period of five years and will be auto-renewed for further periods of equal
time, if not amended or cancelled by either party. The agreement can be terminated by either
institution by giving one-month notice to the other party. The projects or work started before
the termination shall come to their logical and without any negative impact to either party and
be amicably agreed upon by both parties.

The activities under this understanding will be reviewed on an annual basis as mutually
agreed and plans for future activities developed each year immediately followi ng the review.
Signatures

The parties hereto, through the duly authorised representatives, hereby agree to the provisions
and terms of this collaborative agreement.

For St. Mary's College, Shirva
Dr Herald Ivan Monis

Principal

Signature __./.V.

ST. MARY’S COLLEGE
SHIRVA, Udupi Dt.-574 116

Date: April 8" 2022

Witness:

e

Signature
Name: Azl Moliun Cauteheno
'"QACC inator
< Mary's College
Shirva

For Milagres College, Kallianpur
Dr Vincent Alva

Principal

_ Principat ik
Miflagres College “aliianpur-5762rr4
Luopi Dt., Karnataka

Date: April 8", 2022

Witness:
/(_M
Signature

Name: DOx j&a@.mm SQE&M
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MEMORANDUM OF UNDERSTANDING
THIS MEMORANDUM OF UNDERSTANDING is executed at this 9% day of
July, 2022, BETWEEN, Focus Academy of Competitive Excellence (FACE), f
having office at Brahmavar, Brahmavara Taluk and Udupi District - 576213 :
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ROLE OF “MCCE”:

(i) MCCE shall provide the available infrastructure & basic amenities such as
electricity, water, telephone, etc.; suitable and ready for delivering the training
courses and other FACE activities in conjunction with the FACE in the scope.
(i) MCCE shall provide a workable space/room with basic amenities for the
staff of The FACE to facilitate Training or teaching & related activities for
successful outcome of joint activities. (iiij MCCE shall nominate a coordinator
as a point of contact (POC) for FACE for proper operation of MoU. (iv) MCCE
shall treat FACE as a training partner for joint activities for mutual benefits. (v)
The MCCE shall maintain the registrar of students and supervise the

attendance of every students.

ROLE OF THE “FACE”:

(i) The FACE shall utilize its strength to align with various skill development
programmes and initiatives to meet the objectives of MCCE. It shall accordingly
design and deliver various programmes within the overall scope of MoU.

(i) . The quality delivery is the responsibility of The FACE and The FACE
would have to have in-house or engage the required manpower and the faculty
as per the requirement, in conjunction with MCCE .

(i) The FACE shall design, develop and provide required course materials &
practical training to the students.

(iv) FACE shall also guide and support the students for proper placement.

(v) FACE shall train all student without considering the number of students

registered and appeared in the training session.

JOINT RESPONSIBILITIES:

Marketing & mobilization of the students shall be carried out jointly as per
mutual agreed terms. 2. Promotion for the training undertaken shall be
advertised/ propagated through respective channel of the parties. 3. The
workshops/ promotional workshops within the scope of the MoU. 4.
Assessment of the training shall be carried out jointly by both the parties

through exam in every specified period.

FINANCIAL ARRANGEMENT

1. Course fee shall be decided in mutual agreement by both the training

partners for all the programs to be conducted jointly.



through its sole proprietor Shwetha, Indian Inhabitant hereinafter referred to
as said ¢ FACE” of the First Part and The Principal, Milagres College
Milagres Centre for Career Excellence (MCCE), having its address at
Kalianpur, Udupi Taluk and District- 576103 hereinafter referred to as said
“MCCE?”, of the Other Part.

WHEREAS The “MCCE” does hereby engage in providing education for
skill development and training, consultation and has strength in development
and delivery, innovations and trainings etc. particularly for the students of 1st
and 2nd year PUC (Maths, Chemistry, Physics and Biology) and FACE has
approached MCCE to establish and effective development of every student in

competitive exam of in the larger interest of “MCCE”.

WHEREAS the FACE is a premier professional society, devoted to the
advancement of teaching Science and training skill in Maths, Chemistry,
Physics and Biology and Computer Science and other related disciplines, has

agreed for this mutual association.

Now therefore in consideration of the previous and mutual covenants
hereinafter contained, the parties hereto agree to jointly play an effective role in
uplifting the students through skill enhancement of student to attend the
competitive exam include JEE/NEET/CET etc. through practical training

ensuring quality delivery towards excellence in competitive Exam.

OBJECTIVES:

« Design, develop and deliver the training to registered students and manage
the exam to improve the required quality to attending the competitive exam
which will lead student to enter professional courses.

« To be quality skill enhancement of students of 1st and 27d Year, PUC
(Science).

« Working closely with MCCE for establishing the curriculum as per its
requirements and also with academia in order to enhance the quality of
students and education in the MCCE.

» Enhancing skills of students/aspirants through vocational training.

» Playing an effective role in the ongoing Govt. initiative on "Skill Development
Mission" of students of MCCE. Also making efforts towards setting up a

"Centre of Excellence" in order to enhance the competency level of students

for Technical & Engineering education.



CONFIDIDENTIALITY:

The MCCE agrees and confirms that all Intellectual Training Material
shall at all time vest in and remain with and belong to the FACE and cannot be
used by MCCE. The MCCE shall not be liable for any suit on account of
demands for infringement of copyright etc. by the FACE which has no nexus
with the objective of the MoU.

GENERAL PROVISIONS:
(i) Both the Parties have full power and authority to enter into this MoU and

take any action execute any documents required by the terms hereof; and that
this MoU, entered into has been duly and validly executed and delivered, ar'fd is
a legal, valid, and binding obligation of, enforceable in accordance with the
terms hereof; and that the executants of this MoU are duly empowered and
authorized to execute this MoU and to perform all its obligations in accordance
with the terms herein.

(i1) This agreement shall not be binding for any other agreement for either
party. Parties shall be free and independent to carry on other services and
trainings besides that covered under the scope of this agreement.

(i)  The FACE & The MCCE shall perform their duties in strict compliance
with all applicable laws in India along with rules and regulations of duly
constituted Govt. authorities in India and shall obtain all licenses, restrictions
or other approval, if any, required by laws in India in connection with the
services to be rendered hereunder., (iv) The FACE shall strictly follow the MCCE
norms, rules and regulations for conducting the programs and shall maintain
the MCCE high standards. (v) All courseware provided by the FACE is its copy
right. Confidentiality of same shall be maintained and the MCCE should
ensure it is not replicated in the other Centre's of MCCE or outside. (vi) Both
parties can use logo, trade name, course modules & other related materials for
promotion of the courses to be conducted jointly within the scope of this MoU.
(iv) In the event of a dispute between the ASSOCIATE and the INSTITUTION
arising out of, or relating to this Agreement, its interpretation or performance
hereunder, the parties shall exert their best efforts to resolve the dispute

amicably through negotiations.



2. For course fee from the registered students shall be collected only by
MCCE.

3. Promotional costs as mutually agreed shall be offset against total revenue to
be. shared.

4. The MCCE shall not be liable for discharging any financial commitments
made by the FACE or vice-versa.

S. The MCCE shall be liable for collecting the fees from student and
responsible for amount for registered student.

6. For 1st and 2nd pPyC students, MCCE will pay FACE Rs.14,000/- per
student per year for approximately 32 to 40 CET/JEE/NEET training sessions
per subject (PCMB) and MCCE will pay FACE Rs. 12,000/ -per student per
year for approximately same number of above mentioned sessions per subject
(PCM). Total Fees collected and paid by MCCE to FACE through 4
installments on or before Ist July 2022, 31st Sept. 2022, 31 Dec. 2022 and 28
Feb. 2023

7. The MCCE shall collect the fees per student registered and FACE can claim
full fees per student. The fees paid to FACE is non-refundable.

DURATION, SESSIONSS AND TERMINATION OF AGREEMENT

MOU shall be effective from the date of signing and shall remain in force

for a period of 8 month as per annexed Chart of approximately 32 to 40
training sessions per subject. It shall automatically be renewed for next period
until & unless discontinued by either party. The FACE shall provide
approximately 32 to 40 training sessions per subject within 19th February,
2023 and starting from 25th June, 2022,

The total sessions include, Two Training Session in every Saturday and
Sunday and duration of one session is One and half hour,

The day of training Session period may postponed as per the internal
exam of MCCE or for any special reason, but total period of Session never
altered or changed.

The MCCE will Mmanage exam or mock test of trained students every
week or as it think fit.

After Final exam of 2nd Year PUC (Science) FACE will arrange continue
training for 274 year Science students to prepare CET/JEE/NEET or any
competitive exam for higher studies as per MoU period /sessions.
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(v) In case of any disagreement and dispute and the parties fail to mutually

resolve the issue; both parties shall appoint an Arbitrator that is mutually
agreeable and shall be settled as per Indian Arbitration Act. » Further, in case
the parties failed to resolve the dispute; this Agreement shall be governed by

and construed in accordance with the law.

IN WITNESS WHEREOF, each of the parties hereto has caused this
Agreement to be duly executed by a duly authorized representative of such

party as of the date first above written.

7/'1/ s
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¢ MEMORANDUM OF UNDERSTANDING

for cooperation between

St Aloysius College (Autonomous), Mangaluru
and

Milagres College, Kallianpur
Preamble

In accordance with a mutual objective to promote further cooperation between St

Aloysius College (Autonomous), located at St Aloysius College Road, Hampankatta,

Db
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Mangalore 575003, Karnataka, India, represented by the Principal - Fr Dr Praveen Martis
S.J., and Milagres College, Kallianpur represented by the Dr Vincent Alva, Principal agree
to cooperate in regard to programs based on the principle of reciprocity. 5t Aloysius
College (Autonomous) and Milagres College, Kallianpur, are also referred to individually
as a “party” and collectively as “parties”.

This Memorandum of Understanding serves as a legal document for both parties
to establish and develop their bilateral relationship. The academic relationship is drawn
to enhance research, educational and other processes at both institutions and thereby
build on their academic quality and outreach.

The Objectives of the Agreement

Both parties will work together to develop mutual agreements for cooperation
based on their respective academic, scientific and research needs. The activities in which
specific agreements may be developed include:

e Student-exchange programs

e Faculty exchange, collaborative research for scholars and students at all levels

e Social outreach programs

e Exchange of online lectures

e Exchange of academic information, material and programs

e Development and implementation of joint research programs, including the
development of proposals for funding purposes

e Joint conferences, workshops and training programs; and other cooperative

activities as appropriate
St. Aloysius College (Autonomous) and Milagres College, Kallianpur jointly agree to
develop and establish provisions for program implementation that will serve the mutual

interests of both parties.

It is understood that the details of joint activities, conditions for utilization of
results achieved, and other forms of cooperation will be negotiated for each specific type
of activity, separately.

It is also understood that financial arrangements will be negotiated in each
specific type of activity and will depend upon the availability of funds. Each party agrees
to seek financial resources for supporting the exchange and collaboration. The contract
and exchanges between the two parties shall be on the basis of friendship and mutual
assistance.

The related work done at St Aloysius College (Autonomous) will be under the
jurisdiction of the Principal and supervised and managed by Dr Ronald Nazareth, Dean of
the International Collaboration. The program at Milagres College, Kallianpur will be
under the jurisdiction of the Principal, Milagres College, Kallianpur supervised and

managed by Dr Vincent Alva, Principal, Milagres College, Kallianpur.




Terms of Understanding

Thi i ;
s understanding will be effective on the date of the last signature hereto and

will remain i ! -
ain in effect for an initial period of five years and will be auto renewed for

fur i ; .
ther periods of equal time, if not amended or cancelled by either party. The

a N
greement can be terminated by either institution by giving one month notice to the

other party. The projects or work started before the termination shall come to their

logical end without any negative impact to either party and be amicably agreed upon by

both parties.

The activities under this understanding will be reviewed on an annual basis as

mutually agreed and plans for future activities developed each year immediately

following the review.

Signatures
The parties hereto, through the duly authorized representatives, hereby agree to the

provisions and terms of this collaborative agreement.

For Milagres College, Kallianpur

For St Aloysius College (Autonomous)
Dr Vincent Alva

Dr Praveen Martis S.J.

Principal Principal
Signature : W Signature : @#‘ﬁ’ ...............
Principal ’ {‘":""’,” .
$T.ALOYSIUS COLLEGE (AUTONOMOUS) wtiegros College Kalianpur-576
Uuopi DL, Kemataka

MANGALORE-575 003
Date: January 21, 2022 Date: January 21, 2022
Witness 1 :
| B = W
Signa&tr% Signature

Witnessl :

Name: Name:
DIRECTOR
Address: Registrar Address: o Lé:RI Block
Aloysius College (Autonomous)
st Aloysius College (Autonomous)
PE. NoY 720, Light House Hill Mangaluru - §75 003
Mangaluru - 575003, Kamataka, India
Witness 2: Witness 2:
Signature Signal‘u;e
Dr RONALD NAZARETH
Name: Associate Professor Name: Adml?v::ltrl;cutgzl
i Department of Chemistry : ock
Address: St Aloysius College (Autonomous) Addressst Aloysius College ‘Amonomous)
Mangaluru - 575 003

Mangalore - 575 003
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Integrated Software Solution for the
Milagres College, Kallianpur

Udupi Dist, Karnataka 576114

Submitted to

Dr. Vincent Alva M.A., Ph.D

Email: alvavincy@gmail.com

Divine Software Technologies. | Confidential | Page 10f6
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SOFTWARE SERVICE AGREEMENT

| |

15/06/2019 1‘
|

This Software Service Agreement is made and effective from 15% June 2019

BETWEEN  Milagres College, Kallianpur and Divine Software Technologies a software
company existing under the laws of the Republic of India, with its branch office
located at: Divine Call Centre, Karnad, Mulki, Karnataka, India 574154.

RECITALS

WHERE AS Milagres College, Kallianpur requests a software solution for the integrated
management of students and staff.

WHEREAS Divine Software Technologies takes responsibility to depioy the software soiution as
per the requirements and terms defined by Milagres College, Kallianpur.

’ Now, therefore, the parties hereby agree as follows:
Scope of Work
Divine Software Technologies shall:
a) Deploy the Student Management Software in its Cloud Server

b) Configure Student Management Software, the web and mobile solution for Milagres
College, Kallianpur as per the requirements given.

¢} Deliver the features of the software solution with Data transfer, Training & Handholding

sessions.

d) Migrate the data supplied by the province to Student Management Management
Software.

e) User Name & Password will be created for Principal, Office Staff, Teaching Staff.

Divine Software Technologies. | Confidential | Page 2 of 6
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SOFTWARE SERVICE AGREEMENT

{

15/06/2019

MODULES

The web application provides the following:

1. Student Management
. 2. Fees Module

3. Attendance Module

4. Result Module

5. Time Table Module

6. Documents Management

Aggreement Includes

Training (40 hours), Initial Bulk data upload and One year domain & Space

Aggreement Excludes
Actual Cost of Server

Additional Changes

Addition of any new module or new changes specific to the college will he mutyally agreed and

additionally charged.

Divine Software Technologies.

| Confidential | Page 3 of 6
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SOFTWARE SERVICE AGREEMENT 15/06/2013

|
|

ANNUAL MAINTENANCE (YEARLY):
Annual Maintenance Services:

* The above annual maintenance cost is for Software, Mobile App, Upgrade, Support &
Maintenance and Training (16 hours)

e AMC starts from June 16, 2020
* Training: Online training could be conducted via Skype, TeamViewer.

* Software Support: For low or medium Support issues Divine Software Technologies will R
work on normal business days (3AM to 6PM) but wili strive to ciose the issue same day.
In case of high or critical issues, Divine Software Technologies shall attend to any

problem or issue immediately and give solution within 24 hours.

1. Roles and Responsibilities

a. Server Mahisnance

AR e ol
* Ensure availability of all ,
required servers 24X7 for
access by members and
Divine Software tech team 1
| Server ' Divine Software

| o Maintain Power Supply [

Administrator | Technologies 24 x7

® Internet access 24x7

® Monitoring Severs 24x7

* Server Backup - Daily,

Hive Scisms Tacologios. | Confidential | Page 4 of 6
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SOFTWARE SERVICE AGREEMENT 15/06/2019

)

Weekly (external drtveT'
Monthly (external drive)

e Firewall update

® Antivirus software update

Data Backup & Code Backup

Prima Seconda
Role Type i 4 Responsibility
Responsible Responsible
» Automated script for
backup (Daily, Weekly,
Monthly)
Application r
Pivine e Access for Monitoring
Administrator
o S Software Milagres Severs for performance |
b i v College and maintenance as
required
® Required access to
update the code on the
server by Divine Software
CODE BACKUP | Divine : Technologies
Application Milagres
Administrator i) College * Applications Updates
Technologies ;
* Fixing Bugs |
5 * New Features / Module |
Updates
Divine Software Technologies.

| Confidential | Page 50f 6




SOFTWARE SERVICE AGREEMENT 15/06/2019

| |

2. Terms and Conditions

1. Validity of the agreement is from 15% June 2019 to 22™ Mar 2025 (6 Years) and can be
further extended upon mutual agreement.

2. Divine Software Technologies will attend to any problem or issue immediately and give
solution within 24 hours.

3. Milagres College shall maintain the confidentiality of this document.

4. Any major changes or requirements which is not in the scope of the solution will be
studied in detail and done at extra cost based on the estimation. A separate proposal
will be sent to be negotiated and agreed upon.

5. Additional training requirements beyond two months from the date of implementation
and exceeding contracted hours will be chargeable.

Rev. Fr. Evan Gomes SVD
Developer

Divine Software Technologies
Divine Call Centre, Karnad, Mulki,
Karnataka, India 574154

Mobile: +91 9482185327
Email: gvansvd@gmail. com

L g |
Dr. Vincent Alva M.A., Ph.D. w

Principal

Milagres College
Kallianpur, Udupi Dist
Karnataka — 576114
Mobile: +91 9845526695

Divine Software Technologies. | Confidential | Page 6 of 6
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MILAGRES COLLEGE KALLIANPUR, an institution having its office at

Kallianpur-576114 Udupi, Karnataka, India and represented by its PRINCIPAL,
DR VINCENT ALVA.

AND

GOVERNMENT FIRST GRADE COLLEGE KAVOOR, Mangalore,
Karnataka, India and represented by its PRINCIPAL DR. SHIVARAMA P.

WHEREAS, the Parties wish to enter into an understanding in order to have
academic cooperation and mutual benefit in the interest of the development of

institutions and for the benefit of teacher and student community at large.

NOW, THEREFORE, the Parties hereto agree to the below mentioned terms

and conditions:

1. The MOU shall come into effect as of the Effective Date and shall be
valid for a period of 3(three years). The term may be further extended by

~ mutual agreement of the parties.
2. During the terms of the MOU, Milagres College & Government First

Grade College Kavoor, Mangalore, shall collaborate and organise a

Faculty Development Programme every year.

3. Both the institutions will share the responsibility with each other

regarding the conduct of the workshop, Webinars and Seminars for both

the students as well as for teachers.

4. Any disputes between the Parties shall be resolved through mutual
discussion.

Objectives:

I. To share expertise in knowledge and skill available in both these

institutions by facilitating student and teachers exchange programmes.



2. To promote the well being of both the institutions and create a conducive

academic environment for the teachers and students.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be
executed, as on the date mentioned above, through their duly authorised

representatives.

Signed for and on behalf of Signed for and on behalf of

MILAGRES COLLEGE, KALLIANPUR GOVERNMENT FIRST GRADE COLLEGE, KAVOOR

Name: Dr Vincent Alva Name: DBE Shivarama P
i B
Prifl&iﬁ)% ' Principai :
Principal Principal
milagres College Kalhanpur-576 11< G O\IERNMETJ HRSL?“RA!%% co?l;LEGE
) : K r, Manga s
Uuopi Dt., Karatake Szzgh‘na Kannada District,

Witness: @\




