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redefining solutions

CIN: U72900KA2012PT
Ref: OL/25/2021-22 C062832

Employee Identification Certificate

This is to certify that Miss. Sneha, Karkala is working in Saara IT Solutions Private Limited which is
engaged in E-Commers and LT (Information Technology) Services. The E-Commerce Service

includes Online Food Delivery Services through its Mobile Android App "OYA Basket" in and around
Karkala Taluk.

Basic Details of the Company:

| Company Name | saara IT Solutions Private Limited

r Company Type o | Private _LII:T‘IllPd B <’

| Ser\nces _ | E Cﬂrllr!lFrLP ~*n"nr- Delivery, Inforrnalmn Technology i
Address Mdrlpdlr*w Road, Kai kala - 574104 f
' Area Kar kala Taluk, 'Hu;u District - ) J

Issued Ry: Saara IT Solutions Private Limited, Karkala
Authroized Person: Sathish Poojary

Designation: C.E.O

Date of Issue: 07-01-2022

For Saara IT Solutions Private Limited
L%
For SAARA IT SOLUTICWNS Pvl. LTD.,

C.E.O. C.EQ

Date: 07-01-2022
Place: Karkala

Ruck Fac firie-
CLICK AGRO" i M

EDI g MDIGTAL g WCAE

Saara IT Solutions Pvt. Ltd.

Il Floor, PCA & RD Bank Building, Mangalore Road

Regd. Office:
b Mate n-' uarkal.-;, Udupi Dist. - 574 104. Karnataka. INDIA.

asy ERP ®rh+01 8258 231440, (1+91 8722033344
Complete Inventory & Accounting Solutions info@saarasolutions.com, www.saarasolutions.com
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CONCENTRIX"

Date : 31/12/2021

Private & Confidential

SHARANYA M P
394 9TH MAIN 50TY FT MAIN ROAD HANUMANTHA NAGAR

KARNATAKA -560019

APPOINTMENT LETTER

Dear SHARANYAMP

Subsequent to the meelings between Convergys India Services Private Limited (hereinafter, Convergys'/
Company’) and you, we are pleased to make an offer of employment on the following terms and
conditions. Your compensation and benelits are detailed in the aftached Annexure.

1. Appointment

1.1 You shall be appointed to the position of Representative, Operations

in Comp Grade_12. This would be your Social Job Title and your Job profile , would be
Advisor |, Technical Support Any change in your Social Job
Title / Job profile will be at the discretion of the Company, depending upon the work assigned to you.
Job profile must be used for all internal communication and in your e-mail signature. Social job title can
be used for business cards and LinkedIn. You may use your Job profile for social purposes as well.

1.2 Your initial place of work shall be Bangalore

However, your services are transferable to any other role, competency, place or office of the Company or to any
subsidiary or associate company, whether now existing or still to be formed. Such transfer/deputation will be in
accordance with the Company's rules being in force at the time. On transfer or assignment, you will be governed
by the Rules, Regulations and Conditions of Service applicable to that location or role. Refusal to accept such
transfer or assignment may lead to disciplinary action including but not limited to termination of your employment.

1.3 Your appointment will be effective from  04/01/2022 or at an earlier date as mutually agreed, subject to your
completing the on boarding formalities. You are required to submit all the documents (as per the Mandatory
Document Checklist) on  03/01/2022 failing which the Company reserves the right to withdraw this offer letter
and/or cancel your appointment. If this date is not suitable, please contact us immediately at
sheril.furtado@concentrix.com to seek an alternative date on which to
submit all required documents.

Please note that the offer will be withdrawn at the Onboarding date if you do not notify us of your acceptance or
we are unable to agree to an alternate joining date.

1.4 On on-boarding / joining you shall report to HR Representative or any other person nominated by him/her.

Signaltire of Candidate
NCNX/REC/ART/AGHR/AFTE/1.3

Convergys India Services Private Limited
Registered Address: Hindustan Times House, Level 10, K G Marg, Connaught Place

New Delhi- 110001, India
91 1168137731 -

CIN: U748 99DL2001PTC109274 info@concentrix.com » www .conventrix.com




CONCENTRIX

ary proof of your last drawn

1.5 As pe i : i furnish before joining, document b
s per Company regulations you are required Lo furn J 9 | restrictions

salary, educational qualifications and work testimonials and also that you are'tree from any contractua
prevenling you from accepting this offer or starting work on the above-mentioned date.

2. Terms and Conditions:
2.1 Valid Passport:
(A) Comp Grade 12 & 11: Clause 2.1.1

If you are an Indian citizen, it is a condition of your employment that you hol
It you do not hold a valid passport on the dale of joining, you must apply f =
passport within 180  days from your date of joining. Failure to do so may lead to termination of yo

d a valid passport on the day of joining.
or a passport and submit copy of your
ur employment.

In the event that you fail to submit a copy of your passport within 180 _ days from date of joining, the Company
may instead (and at its sole discretion) require you to undergo a background check from a service provider identified
and approved by the Company. Such background check will verify details such as your residential details, criminal
records, and other details as determined by the Company. You will be required to bear the cost for such background
check (such cost can be upto INR 1500). You expressly agree by signing this agreement that this amount will be
deducted/ recovered from your salary. The Company may deduct this cost from your salary in a series of monthly
installments or as a single deduction, at its sole discretion.

(B) Comp Grade 10: Clause 2.1.2

If you are an Indian citizen, it is a condition of your employment that you hold a valid passport on the day of joining.
In the absence of a valid passport, proof of having applied for passport should be submitted on the day of joining
and a copy of your valid passport should be submitted within 90 days from date of joining. Failure to do so may

lead to termination of your employment.

However, In the event that you fail to submit the copy of passport within _90  days from date of joining, the
Company may instead (and al its sole discretion) require you to undergo a background check from a service provider
identified and approved by the Company. Such background check will verify details such as your residential details,
criminal records, and other details as determined by the Company. You will be required to bear the cost for such
background check (such cost can be upto INR 1500). You expressly agree by signing this agreement that this
amount will be deducted/ recovered from your salary. The Company may deduct this cost from your salary in a
series of monthly installments or as a single deduction, at its sole discretion.

2.1.3 If you are not an Indian citizen, you will be required to submit evidence of your authorization to work in India,
along with any other proof of identity that the Company may require. It is a condition of your employment that you
maintain such authorization to work in India for the duration of your employment (unless you are permanently

transferred to an office outside India).

2.2 While in the employment of the Company, you may be required to undergo mandatory on-the job training/s as
per applicable policies and procedures of the Company, at the end of which an assessment may be conducted. if
you do not clear the assessment then the Company reserves a right to either:

a) Require you to undergo another training program; or
b) Offer you a transfer to an alternate process (which may have a reduced pay structure) if declared “Not

Suitable” for the process you were originally hired for. Please note that in the event of you not consenting
to the transfer to the alternate process or to the reduced pay structure your services may be terminated;
or

c) Terminate your services.

2.3 The compensation offered to you is based on your employment history credentials including your prior work
experience, the type of industry and compensation offered to you by the previous employer. If you are unable to
produce documentary evidence (Please see the Document Checklist in the Annexure) to substantiate the same,
your compensation shall be modified and the compensation offered in this Appointment letter shall no longer be

valid.

i

Signa ot Candidate
NCNX/REC/ART/AGHR/AFTE/1.3



(TN
CONCENTRIX"

2.4 Your employment with the company shall at all times be subject 1o the receipt of satisfactory (eference /
verification checks, which may include criminal, financial and any other background checks as required by the
Company based on its business requirements. The Company will terminate your employment in the event of an
unsatisfactory background check. In the event of negative background verification, the company at ]15 sole option,
may allow you to provide justification / explanation for re-verification with supporting documents, in response to
its show cause notice, so issued. In such event, you will be put on ‘Leave without pay’ from the date of issue of
show cause notice until the revised findings are received for final closure of the case.

2.5 The Company may, at its sole discretion, also require you to undergo a drug tes! at any time. If such drug test
indicates use of an illegal drug or a non-medically prescribed controlled substance and/or alcohol dependence,
the (_Dompany reserves the right to take suilable action against you, including but not limited to termination of your
services.

2.6 The Company may pay you such fixed amount/ stipend as it may so decide, during the_; peripd ofvyour
undergoing structured process/ product and other essential training sessions. Performance incentive will be
applicable to you only after you commence regular working in operations.

2.7 The initial period of probation is 365 days from your date of joining. You will be deemed to be confirmed at the
end of the probation period unless communicated otherwise, through normal and accepted modes of employee
communication within the company.

2.8 During the period of probation, your services may be terminated by either party giving the other 15 Days notice
Or gross salary in lieu thereof. The Company reserves the right to waive the notice period. The Company also
reserves the right to relieve you immediately and pay you gross _salary for the notice period. However, no such
notice or notice pay shall be payable in case your services are terminated on account of failing the background
check, for misconduct or if you are unable to provide sufficient documentary evidence to establish your
employment history credentials.

2.9 After confirmation and thereafter, your services may be terminated at any time by either party giving the other
a 30 Days notice or gross salary in lieu thereof. The Company reserves the right to waive the notice period. The
Company also reserves the right to relieve you immediately and pay you _gross _salary for the notice period.
However, due to exigencies of business, the Company at its sole discretion may not agree to take the gross
salary in lieu of notice and ask you to serve the entire or part of the notice period. No such notice or notice pay
shall be payable by the organization in case your services are terminated on account of any misconduct by you.

2.10 In the event that you are transferred by the Company to another position (which may include transfer to a new
role, competency, or office) or location of the Company, the terms and conditions applicable to the new position or
location (including, but not limited to the compensation and benefits, allowances, entitlements, rules, regulations
and conditions of service of such new position or location) shall apply to you.

2.11 You will automatically retire on attaining the age of 58 years. The age as declared in your application shall be
binding on you. An extension, however, may be given at the discretion of the Company. You may be retired

earlier If found medically unfit

2.12 While in the employment of the Company, you are in no way allowed to be employed by any other Company
on a temporary or part-time basis or offer your services with or without pay to any person, legal entity or public
authority or to be occupied in your own business without the prior written consent of the Company.

2.13 You confirm that you have disclosed fully tq the Company all your business interests whether or not they are
similar to or in conflict with the business or activities of the Company. You agree to disclose fully to the Company
any such interest or circumstances which may arise during your employment.

2.14 You will be required to effectively carry out all duties and responsibilities assigned to you by your supervisor
and authorized by the Company to assign such duties and responsibilities.

2.15 All Company Assets such as including but not limited to Laptop, ID Badge, Corporate Credit Card, Headsets and
Adaptor etc. needs to be returned on or before Last Day of Employment (LDE). The employee must return the above
mentioned and applicable Company assets upon demand. The employee must abide by the clauses of Undertaking
Cum Declaration signed by him at the time of issuance of the Company assets. |n Case, employee does not return any
Company asset before LDE, the Company shall be entitled to injunctive relief and to specific enforcement of the terms
and provisions hereof, in addition to any other remedy to which the Company may be entitled at law or in equity.

216 You fully understand, recognize and agree that the Company has the right to determine and manage the setting
and location of your work assignment. You agree to report for work at locations and for accounts identified by the
Company, which may change from time to time, and may be at Company'’s office, temporary office, and client’s office

Signa Candidate
NCNX/REC/ART/AGHR/AFTE/1 3
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or in a Work-At-Home (WAH) setting. In a WAH setting, you fully understand and agree that you will be reguired to
install the enhanced secure measure of the Company for WAH, which includes mandatory use of SecureCX, a
monitoring software and technology that uses a combination of camera and facial recognition technology to ensure your
compliance with security requirement while performing your work. You acknowledge that you are provided with sufficient
materials and information on SecureCX. You understand and agree that the above security measures are the only
available suitable measures currently available for the specified purposes. Your acceptance of this employment offer
shall mean that you agree to i) use SecureCX when you are in WAH, ii) the processing by the Company of the data
collected through SecureCX as specified in the materials given to you, and iii) execute the required consent specific for
SecureCX. Your failure to undertake the foregoing shall mean a breach of this agreement and will result to the
inapplicability of WAH set-up to you and you will be immediately required to work for another account and/or anolher
location identified by the Company, without prejudice to any legal recourse available to the Company Your failure or
refusal to report for work at the location and/or account identified by the Company will be subject to company policies
and may result to discontinuance or disciplinary action, including termination of your employment. Any unworked days

will be considered unpaid.

217 You are expected to maintain an acceptable level of performance during your tenure with the orggniz;tiop,
Failure to meet expected standards may lead to initiation of Performance Improvement Plan and/ or termination in
case of no improvement in performance.

2.18 The company will work 7 days a week, 24 hours a day. You will be required to work up to 48 hours a week
and such other hours as may be reasonably required to complete your business duties. Your weekly off may not
necessarily be for 2 days and not necessarily be on Sunday.

3. Confidentiality

3.1 The position held by you is of a strictly confidential nature. You shall not disclose to any unauthorized person,
either during or after your employment with the Company, any information about the interest or business of the
Company or any affiliated Companies or any information pertaining to their clients and/or with the end consumers
of our clients — the information you may have acquired while in the employment of the Company.

3.2 You shall not communicate to public papers, journals, pamphlets or leaflets, any information or documents,
official or otherwise relating to the Company except with the prior approval of the Company.

3.3 Upon separation from the Company, you shall return to the Company all the assets and property of the
Company (including any leased properties), documents, files, books, papers, memos or any other property of the
Company in your possession or under your control.

3.4 You will abide by the information security policy of the company and all the rules and regulations contained theréin.
3.5 Your individual remuneration is purely a matter between yourself and the company and has been arrived on
the basis of your job, skills specific background and professional merit. We expect you to maintain this information
and any changes made therein from time to time as personal and confidential.

3.6 Information pertaining to the Company's operations shall remain confidential and safeguarded by you. On
joining the Company, a formal agreement to effect non-disclosure of confidential information and intellectual
propenty etc, shall be executed by you.

3.7 During the course of your employment you may come across a lot of information related to the clients that the
Company deals with and/or with the end consumers of our clients; any such information is strictly confidential
and you shall not disclose it to any unauthorized person.

4. The Company expects you to respect all matters, which are Intellectual Property Rights of your current
employer, and strongly discourages you to bring in to the organization, manuals, documents, papers, memos,
and files etc., which are classified.

5. All communication between the employee and the Com.pany shall deemed to have been effectively served if
delivered to you personally or sent to the current residential address already mentioned here in the letter. You
shall inform the Company about any change in the residential address in writing within 3 working days and get
the acknowledgement. In the event of failure on the employee"s part to discharge this obligation, the service of
any communication shall be deemed to be complete and effective on the address mentioned herein.

an’d;date

NCNX/REC/ART/AGHR/AFTEM 2
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6. This_ appointment is based on the information supplied by you in your application for employment and will
othem_nse be treated as null and void if a material error, in the Company’s opinion is discovered and/or due to
non-disclosure of relevant information about you to the company.

7. The Benefits provided by the Company as outlined herein and in the Gompany policies are subject to EhEnge
at the discretion of the Company.

8. Your continuance in employment is subject to your maintaining clean criminal and tinancial records.

9. Breach of any of the above terms and conditions will render you liable to termination of your employment
without notice or compensation thereof.

10.Youmay be requiredto travel on Company work and you will be reimbursed expenses as per Company policy.

11. “Female employee will be eligible for all the benefits, as applicable under the provisions of the Maternity
Benefit Act, 1961, and the Rules made there-under, as amended from time to time.

12. Any and all of the terms and conditions of service may be modified or changed at the Company's discretion.
It is highly recommended that before you begin your journey with Convergys, please visit the website
www.concentrix.com The impact of today's technology and pace of change is tremendous. We hope you're as
excited as we are to play a part in that revolution. At Goncentrix, we're changing the world every day and we will
be delighted to have you as part of our team.

Please sign the copy of this offer letter and return it to us as an indication of your interest in iqining us on the
given date. Please note that your employment stands confirmed only after you complete your joining fo_rmalntl‘es
on the reporting date. This offer is liable to be withdrawn based on business requirements at any time prior

thereto.
The terms of this offer are strictly confidential between you and the Company.

Yours sincerely,

Signature Not Veriﬁedf .
Digitally signed by DS Convergys Ingka Services Private Limited 1
Date: 2021.12.31 21:55:01 +05:30

Reason: Concentrix Hiring N

Location: Bangalore

Authorized Signatory (Please Sign above)

| agree to accept employment on the above-mentioned terms and conditions. | will report for duty on

04/01/2022.
Candidate Name : SHARANYA M P

1
Candidate’s Signature : ity
Date . oalo1)9m9e

NCNX/REC/ART/AGHR/AFTE/1.3



Sub: Letter of Offer

fﬁah’k you fsr exploring career opportunities with TATA Consultancy Services Limited (TCSL).
‘r‘au have successfully completed our initial selection process and we are pleased to make you
an offer of employment.

Thls offer is based on your profile and performance in the selection process. You have beem
selected for the position of Graduate Trainee in Grade YG. Your gross salary includmg all
benefits will be ¥1,90,926/- per annum, as per the terms and conditions set out herein.

Kindly confirm your acceptance of this offer online through the option 'Accept Offer letter'. If not
acaepted within 7 Days, this offer is liable to lapse at the discretion of TCS this offer will be
automatically withdrawn.

After yeu accept this offer, you will be given a joining letter indicating the details of your joining

date and initial place of posting. The Joining letter will be issued to. you only upon successful
eampieﬂan ‘of your academic course and you meahng the TCS eligrhfﬂw criteria.




1 ‘ﬁbuse ‘Rent Allowance (HRA)

Your HRA will be ¥3,180/- per month. While restructuring your BoB amount to

‘various components, it is mandatory that at least 5% of monthly basic pay be all
towards HRA.

- Leave Travel Allowance

You will be eligible for annual Leave Travel Allowance which is equivalent to one month's
basic salary or a pro-rata amount in case you join during the financial year. This will be
disbursed on a monthly basis along with the monthly salary. To avail income tax benefits,

you need to apply for a minimum of three days of leave and submit supporting travel
documents.

Personal Allowance
You will be eligible for a monthly personal allowance of of X0/- per month. This
component is subject to review and may change as per TCSL's compensation policy.

Food Card

You will be eligible for a Food Card. It can be used to purchase food items at all domestic
VISA enabled restaurants and fast food restaurants including TCS cafeterias.As per the
Pre-Defined structure you will be eligible for a Food Card with an amount of 3500/~

being credited to this card per month. However you may want to re-distribute the BoB

amount between the components as per your tax plan, once you join TCSL.

PERFORMANCE PAY

Monthly Performance Pay
You will receive a monthly performance pay of ¥1,500/-.
campfaﬂan of your first Anniversary with the company and will L

mngmng individual performance.

fﬁgnﬁdenﬁﬂ
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1. Basic Cover
7, Enﬁtlamen‘t Includes domiciliary expenses up to 36,000/- per insured person

annum and basic hospitalization expenses up to ¥2,00,000/- per insured p’em,;:_; ,E@f‘
annum.

il Premlum Basm premmm for self, spouse and three children is entirely borne: hy “FGSL,
provided these members are explicitly enrolled by you under the scheme. Mdiﬂanarw,
you wish to cover dependent parents/parents-in-law or remaining children, the apptféaﬂa'
premium per insured person is to be borne by you.

2. Higher Hospitalisation
Coverage under Higher Hospitalisation is mandatory. Under this scheme, you and your
enrolled dependents will be automatically covered under ngher Hﬂspitalfsat-:an benefits.

i Entlﬁement You and your enrolled dependants will be entitled for 712, 00, L‘[E]OF- asa
fam]ly floater coverage towards hospitalisation expenses, over and above the individual
basic coverage.

ii. Premium - For Higher Hospitalisation, a part of the premium will be recavered from your
salary and the differential premium will be borne by TCSL.

il'datemity Leave

‘Women employees are eligible to avail maternity leave of twenty six weeks. ﬁn@pﬁﬁg
‘commissioning mother,may avail maternity | leave for twelve weeks. For more ctata]@
‘benefits and eligibility, once you join, please refer TCS Ind:aFa1my fﬁt&t?emﬁy




date of joining TCSL. A nominal ¢ &_nnuai mgmhmmp o 2250/

f?’fﬁth}wh for the ame. The Trust provides fina tance
cordance with the rules framed by the Trust from me to time for

purpwes and in case of death of members while in service.

Professional Membsrshlps

You will be eligible for reimbursement of expenses towards professional membership a
TCSL's policy. .

RETIRALS

Provident Fund o
You will be a member of the Provident Fund as per the provisions of "The Employees Provident
Fund and Miscellaneous Provisions Act, 1952" and TCSL will contribute 12% of your basic
salary every month as per the provisions of the said Act.

Gratuity _
You will be entitled to gratuity as per the provisions of the Gratuity Act, 1972.

TERMS AND CONDITIONS

1. Aggregate Percentage Requirements

Your appointment will be subject to your scoring minimum aggregate (aggregate of all
subjects in all semesters) marks of 50% or above (or equivalent CGPA as per the
conversion formula prescribed by the Board / University) in the first attempt in each of
your Standard Xth, Standard Xlith, Diploma (if applicable) and highest qualifica:n&n

{(Graduation/ Post Graduation as applicable) which includes successful completion of your
final semester/year without any pending arrears/backlogs. As per the TCSL eligibility

criteria, marks/CGPA obtained during the normal duration of the course only will be

considered to decide on the eligibility.

As communicated to you through various forums during the recruitment process, your
-appointment is subject to completion of your course within the stipulated time as specified
"by your Unlvarsityflnsmute and as per TCSL selection guidelines.

I idemics
It is mandatory to declare the gaps/arrears/backlogs, if any, during your aca

work experience. The management reserves the right to wﬁhﬁt&mﬁrﬂmﬁﬁﬁiﬁr‘é
-:aﬁa#appmn‘.tment at any time at its sole discretion in case any msaragarmgl n,mtatkg
‘information is found in the details submitted byz you. [l

2. Training Period o el
You will be required to undergo class room and o m_a{abtfgﬁnjm :



LFAY VA
srience Program as set out he
“satisfactory performance duri

S

|

This confirmation will be communicated to you in writing
unsatisfactory during the training period, the company

=

assist you and enable you to improve your perfo ;
e e e e e e L RS ove your performance. If your
unsatisfactory, TCSL may terminate your traineeship forthwith,

time if your performance is not found satisfactory. The terms and conditions of the training
wﬁl- be governed by TCSL's training policy. TCSL reserves the rig ht to modify or ame
the training policy. ) '

nd

If you remain unauthorizedly absent for a consecutive period of 3 days during the training
program, you shall be deemed to have abandoned your traineeship and your name will
automatically stand discontinued from the list of TCS Xperience trainees without any
further intimation/separate communication to you. Ry &

3. Working Hours
Your working hours are governed by applicable law. You may be required to work in shifts
and/or over time depending upon the business exigencies as permitted by law.

4. Mobility
TCSL reserves the right to transfer you at any of its offices, work sites, or associated ar
affiliated companies in India or outside India, on the terms and conditions as applicable to
you at the time of transfer. -

5. Compensation Structure / Salary components
The compensation structure/salary components are subject to change as per TCSL's
compensation policy from time to time at its sole discretion. :

6. Increments and Promotions _ |
Your performance and contribution to TCSL will be an important consideration for salary

-

increments and promotions. Salary increments and promotions will be based aﬂ‘l‘@ﬁt,rs
Compensation and Promotion policy. Y

7. Alternative Occupation / Employment
: g the period of your traineeshi




8. Confidentiality Agreement

As part of your accept:
‘required to maintain
Jinformation and other
to you by TCS or wh

Possession or knowledge unless specifically authorized to do so in writing by TCS
Confidentiality Clause shall survive the termination or earlier determination o
Appointment. The detailed Confidentiality
Annexure 3, -

strict confidentiality of the intelle
business information of TCS and its clients which me

ich may in the course of yﬂur:sn'g@gg'fﬁg:ﬂ.f.ﬁm _

9. Work in SBWS mode
TCS' Secure Borderless Workspaces i)

framework that allows seamless deployment of virtual workspaces in a secure manner

that enables flexible working options aligned to its business objectives. You may be

required to work either from TCS offices/TCS Client offices or from home (remote
working) as per the requirements of the project or group you are assigned to work with
and as communicated to you by the Unit HR or your supervisor. You are required to abide
by the Policy and / or Guidelines issued by TCS from time to time while operating within

this framework. For more details, please refer the Policy / Guideline document on Remote
Working.

It is essential that you understand the applicable Policy and / or the Guidelines of such
flexible working and ensure adherence to TCS Security Palicies/Protocols and
Confidentiality obligations at all times.

Ser eement - : B

. i: I:I?Gi‘;i :iﬁ rI:ursu 'incurring considerable expendizun'a on yqur tréi_fjing'. -g_q_lr._; WIllberequil‘liH
to execute an agreement, to serve TCSL for-a minimum period of 1?éaram;£§§ﬂtgﬁ
failing which, you (and your surety) will be p_a__hle. _*Q;"pay._ chfl: R’Stn,ﬂﬂn?;k{ﬁs . ;
training expenditure. Seyvice agreement duration of one yed reiars 10 €07 v without pay
of 12 months from date of joining TCSL and excludes the duration of Leave without pay
(LWP) and/or unauthorized absence, if any.

Ove i Agreement -
11. Overseas International Asslgnmgnt mont i .
: i.f"y'?éiil;a-re on international assignment, yqq_-w{!lhbe.ggws_rﬂﬁ :

Policy-International Assiaﬂrlﬂ'?:‘?‘f____"‘.'_TF"'_'"I"ggéi faiather
lacement for an international assignment. Accordir
placement for an intern st Accoml
e e e -m

nal assign

fer determination of this
related terms and conditions are set out in

SBWS) is a transformative operating model




his is to ensure

assignment is sharey o, OM!

Wledge and in

_ it able to T{J 3L
customers bﬁﬂer in =R IS @ssential for TC i

atE “rEl dhyou &r.a..daputad_m'am T
tSiQﬂ ar_n agreement to serve TCSL tm! a'm,l' atlﬁnajly h‘r tra
raining. ninimum period

12. Terms and Conditions
The above terms and condit
and there can be changes

lons of employment are specific to your employment in India
international assignments

ta the said terms and conditions in case of deputation on
during the course of your employment.
13.TATA Code of Conduct

You are required to sign the TATA Code of Gonduct and follow the same in your
day-to-day conduct as an associate of TCSL. "

14.Notice Period

Upon your cenfirmation, this contract of employment is terminable by you by giving 80
days notice in writing to TCSL. It is clearly understood, agreed and made abundantly
clear that you shall have to necessarily work during the period of notice of 90 days given
by you under this clause. However, upon your serving the notice under this clause, TCSL
may relieve you any time during the period of notice at its sole discretion.

Upon your confirmation, this contract of employment may be terminated by TCSL by
giving you 90 days notice or payment in lieu thereof.

It is understood, agreed and made abundantly clear herein that you shall have to
necessarily work during the notice period given by TCSL under this clause, uniess you
are otherwise relieved by TCSL by giving you payment in lieu of notice.

Your failure to comply with this clause will entail monetary payment of damages to TC__IS
as may be determined by it at its own discretion having regard to the responsibilities
shouldered by you while being in the employment of TCS.

15. Retirement | : L
~ You will retire from the services of TCSL on reaching your 80th birthday as per the proof
‘of age submitted by you at the time of joining.

16. Pre-employment Medical Certificate - .
You are required to submit a Medical Certificate of Fitness (in the format presc

TCSL) which neads to be verified by a registered medical practitioner having a minimum

TCS Confidential Vil e

TCSL/DT20218791177 TATA CONSULTANCY SERVICES (34-8
Deccanpark. No | Software Units Layout, Mad \bad 5000

 Tek 91 406067 2000 Fax: 91 40 6667




18. -'Bﬁéftg’i‘uﬂﬁd Check
ur association with TCSL will be su

B&ckgraund check policy. A speeially 15
bachgmund checks. |

'19. Submission of Documents
Please note that you should initiate

the nextstep portal as soon as the
documents)

and complete the upload of mandatary dncumangs{j_'_..'- |
offer letter is accepted (subject to aVauabHﬂy of the:

Please carry the below listed Original Documents for verification ﬁn_ycu'r-jb'rﬁfﬁg;:_dﬁ;gg

- Permanent Account Number (PAN) Card - You are re
‘card along with other joining forms, immediately on joi

ining. As per Indian Income Tax
rules, the PAN number is a mandatory requirement for processing salary |

- Aadhaar Card
- Standard X and X||/Diploma mark sheets & Certificate

- Degree certificate/Provisional Degree Certificate and mark sheets for all semesters of
Graduation

= Bﬁgree certificate and mark sheets for all semesters of your P'_Qﬁt::':(%mggaﬁﬁﬁm:}fﬁﬂgﬂi‘ﬂiﬁ'.
Postgraduate) X

- Overseas Citizenship of India (applicable if you are not an Indian Nationality). For
Waﬂm Hefuaee, a Hefugee identity card alang vith Werk=_' '

quired to submit a copy of | your PAN




20.
‘On joining TCSL, you will be given the benefit of formal training (TCS erﬁan&w ngram?g

“The original documents will be returned to you after verification.

yer

- I you were employed, a formal Relieving letter & Exper

In addition to the above original documents, Please carry Xerox copies of o oithe
documents s W

"F‘:AN G"a'ﬁd {Péﬂhanaﬁ't Accﬂunf' N'umbar)

*Pﬂﬁ.ﬁp@ﬁ_
*NSR E-Card

TCS Xperience Program
at our offices, as identified, for such period as TCSL may decide.

The said training forms a critical part of your employment with. TC}SL and is an ang@mg
process. TCSL continues to make investment on traming and cantinulng education of its
professionals. This will be of immense value to you as a professional and a large part of
the ownership and commitment has to come from you.

As TCSL pr@greases with these initiatives, monitoring performance will be an ongo
pmms and a formal evaluation will be carried out during the training. The evaluati
criteria which will be very transparent will be used as a basis for all’oca!iag peo

- fez?ai?a_g
'-'fj ; Jroles. We would request that the training be taken vargrsaﬂausﬂ? to enab u to
‘add. ‘maximum value to your professional and personal growth.

etter of Appamtmaﬁt
%ﬁ’mﬂiﬁa issued a letter of appointment at the time of your joining
joining formalities as per TCSL policy.




e shall be communioato

liance to al| P

You should fulfil all the terms and sondiione

ejn one or more o the ters and conitions ant
ruecesstully would entitle TCSL to withdraw this offer lst

24. Data Privacy Clause:
processed in accordance with the TCS Data Privacy Polioy. The personal data referred
therein are details related to contact, family, education, personal identifiers issued by
government, social profile, background references, previous employment and experience,
medical history, skillset, proficiency and certifications, job profile and your career
aspirations. |

(b) It will be processed for varjous organizational purposes such as recruitment,
onbeoarding, background check, project assignment, performance management, job
rotation, career development including at leadership level, diversity and inclusion
initiatives, global mobility, wellness program, statutory and |legal requirements and
specific organizational initiatives in force during your tenure in TCS.

(¢) After you join TCS, there would be more sets of Personal Information (PI) attributes
processed for various legitimate purposes. All of it will be processed with compliance to
applicable laws and the TCS Data Privacy Policy. In some scenarios of your Pl
processing, you will be provided with appropriate notice and/or explicit consent mig_ht—.-ba'
obtained from time to time.

(d) For the purposes mentioned above, your required Pl may be shared with specific
vendor organizations who provide services to TCS, e.g, background check, health
insurance, counselling, travel, transport and visa, payroll services, .-asséciate_-.quggath'-
activities, and financial and taxation services.

| (e)As TCSisa global company, your Pl may be shared with entities outside India, limited
l| for the purpeses mentioned above and/or in this offer letter.
i

(f) In case of oversees deputation, available privacy rights would be governed as p

i Efgég*%"'v-:Pmuisiﬁﬁé.zéﬁd /o1 TCS policies/notice provided applicable at your overse
location.
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A ﬂvm ;
lnfﬂrmatten that he or she may the

np
Intellectual Property Rights ,
Associate agrees and confirms that‘; L in
Informatien shall at all times vest i in and rem
h&ve no right title or claim of any

-maeie creatad devﬁloped canbéwad or devi:
'engagement wrth TCS Ineiudmg in the cours




Use of third Party materia|

\Ssociate expressly agrees that it shall not in the cc
TCS and while working on the premises or fagilities
Wwith the development of any ,
use any third party material or intellectual property right: '
property rights provided by TGS or expressly authorised by TCS or w thout proper
authorisation or license or approval of the respective owner of such ﬁtﬁtl'eicag_
rights.

intellectual property rights

6. Security policies and Guidelines. - - mo
Associate agrees to abide by and be bound by any and all policies, documents,

guidelines and processes including P, Security and Cé_,nfidgnﬁgﬁﬁg:a'mgmdqm%ﬁmw
time to time whether expressly endorsed or not.

. Working in SBWS Framework: . R

- :;:ﬁciai-:ma-yf be required to work in TCS offices or its Client premises or from home
(.'i‘éi'f'rfﬁte working) as per the directions of supervisor and / or the provisions of the
applicable policy.

Associate understands that working in this hvbrid. ar ironment may have higher
Associate URderstands taat working in this hybrid environmen et R R
Asaﬁd ;nﬁﬁtﬁy' and information security risks. Associate acknowledges that when wark ing
remotely the Associate:

(2) will work only in & private, secured work area in compliance with the guidelines
issued and amended from time to time.

(b) will comply with and work in a manner consistent with TGS Data Pris
Policies/Protocols.




9.

), Or if anyetn ar circur ;
Conduct Conflict of lntarast provision.
(e) will ensure utmost ¢

are and adhere to Confidentiality. [P
‘obligations. | adhere to P

(f) will be using the Company allotted Ia \d Compliting ¢
Nt Sl Pf@? or similar authorized :
(together called "official asset") only to connect to TCS r :

authorized means (or the Customer provided laptop o access the ustomer network
mandated by the Customer). b

(@) will not allow anybody to share the official asset being used.

Restriction on Associate's Rights

Associate agrees that he or she shall not make, have made, replicate, reproduce, use,
sell, incorporate or otherwise exploit, for his or her own use or for any other purpose, ﬁny.
of the Confidential Information including intellectual properties of TCS that is or ‘may |

revealed to him or her by TCS or which may in the course of his or her shpl&ymanf.m&;

TCS come into his or her possession or knowledge unless specifically authorized to do so
in wriﬁng«by TCS.

lsln License

TBS and Associate agree that no license under any patent or armyﬂght ngm gx;a
rahtamad by TGS iﬁ gramed agragd ta he gr  or ]mp“ i




release by Associate o
of TCS or any breach of this Agr
immediate and irreparable dama,
TCS shall without prejudice to any other
‘appropriate equitable relief including the

relief, in addition to whatever remedies it might have at law.

11. General

(@) The provisions hereot shall be interpreted, determined and enforce
with the laws of India.

(b) In the event of any dispute or disagreement over the mfarpr&tatrc;n-afaﬂ}‘af%‘[gﬁw
héféi'n contained or may claim or liability of any party inﬁlu_ding iﬁ.al.-;._ ek bigﬂaalmg‘ﬁ#‘r

ferred to a person to be nominated by TCS, whose ,@Eﬁ_‘ﬁ_ﬂﬁﬁ? ol bz ol
Ahal e the parties hereto. Subject to the above, the arbitration shall be go ﬂmﬁ@ﬁ"*‘?
:".'.‘_“."'“7‘9..“.'-"“?- arf:f t}nh"éiliation'.ﬁ.ct, 1998 or any modifications or re-enactm ‘*fe@’ﬁ
SnsapaTaten ms that the fact that the arbitrator shall be a nominee of TCS shall not be
S eangrn;mg to such arbitration or challenging th_éf-'deijmsu_grf-_‘nf._th.ai:_ i ftraw The
o ) be Muriber Suiec {0 the abovesprbittation ele e MiciEarit
lvéf’:’.ﬂiﬂfﬁﬁé r:;n ding jurisdiction of the Courts at Mumbai under the laws of India.
‘agreed lo the bInding |

‘ound by a judicial tribunal to be ¢ ling
c) If any provision hereof shall be found by a judicial tribunal to S
S ﬁ{;ﬂséigrﬁe;null and void without annuling or rendering invalid the remai
E:”th: E%?éﬁtﬁﬁﬁt-aﬁﬁ-:if'ﬂiﬁ'-’.iﬂ?ﬂiﬂ portion is such that the r ;
without it, tF

okl
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TATA

09-DEC-2021

Letter Of Appointment

Ms. Neha D
TCS - Bangalore

Dear Ms. Neha,

Further to your acceptance of our offer letter vide TCSL/DT20217954998/- Bangalore dated 26-Nov-2021 we
are pleased to appoint you in our organisation in grade YG as Graduate Trainee.



