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CERTIFICATE

TO WHOMSOEVER IT MAY CONCERN

This is 1o certify thal Ms Nawyashree Rao (175596910) a student
of 4% Semester M Com of Milagres College Kaltanpur, Udupi-576114
affiliated 1o Mangalare University has conducted a projact on “Customer
Relationship Management™ with specal reference (o Sai Radha Molors,
Udupi. of our Group between February 2019 & April 2019

Dunng this period she has done the work sincersly and her
conduct was good.

We wish her all the success in her future endeavour.
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m Rao)

Date :29 Apr19 HR Manager
Place : Udupi-01 Sal Radha Group

Sar Badha Mooy, “Sal Hadha Brakt® Vidgs Samudre Rosd UDUPY - 878 101 Mernaiss
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Department of Commerce
Crnuovsement By Whe To-uringtos

Thés és centify that the dissentation

A Project Report on Customer Relationship Management With
Reference to Sal Radha Motors, Udupl

¢4 a bomajide research work done by

NAVYASHREE RAO
(Register No. 175596910)

Under the guidamee of Mrs. Chaithra coordinator of PG defpartment of
commerce, Hidagres (Pollege. Rallianpur. as pantial fulfllment of the
reguinement for the Taster Degree in Commerce, Mangalore Universcty
during the academic year 2018-2019.

_
Vg
May 2019 /\%7;
Kllllnnpur. Udllpl L’m M

(Coordinator of Dept)
Co ordinator

P.G. Dept. of Commerce
Milagres College Kallianpur
UDUPI - 576 114
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MILAGRES QQLLE@E; KALLIANPUR-576114

Post Graduate Department of Commerce
Cnvorsement By Whe Peincipnl

Thes és eertify that the dissertation

A Project Report on Customer Relationship Management With
Reference To Sal Radha Motors, Udupl.

s a bonafied researnch work done by

NAVYASHREE RAO
(Register No. 175596910)

Under the guidance of MrS. Chaithira (oordinator of PG Department of
commerce. ilagres (ollege. Rallianmpun, as fartial (ulfillment of the
reguirement for the Haster Degree in (ommerce, Managlore University
duning the academic year 2018-2019.

May 2019

K;illianp“r‘ Udl-l[l'i Ds. MI&
I'ﬁlMdml
!‘rmdpd

Milagres Coltege Kallianpur- 576 114
Udupi DI, Karnalaka
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A Project Report on Customer Satisfaction on E-
banking - A study in Udupi District
Déssertation Sabmitted to
TN angalore University in Partial Fulfdlment of reguirements
for the award of the Degree of
Master of Commerce
Submiried Ty
ANUSHA ACHARI
(Register No. 175596901)

Under the Guidance of
MR. RAVINANDAN S.T.

Asst. Professor Department of Business Management

DEPARTMENT OF POST GRADUATE STUDIES AND RESEARCH IN
COMMERCE

Milagres College
Kallianpur - 576 114
Udupi Dist., Karnataka

May 2019
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Department of Commerce

Envorsement By Whe BSuie

This és certify that the dissertation

A Project Report on Customer Satisfaction on E-banking - A study In
Udupl District

¢d a bonagide research work done by
ANUSHA ACHARI
(Register No. 175596901)

During the peviod ZO0IS-2019 of ker study wunder my guidance and the
dissertation has wol frevisusly formed basses for the rfward of a Degree
Fellowshiip or simdlar other title and that (s an independent work doxe by ker.

May 2019
&‘ﬂﬂtlﬂ-u
Kallianpur, Udupl . Basinandan S. 7.

(Research Supervisor)
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Department of Commerce
nuorgement By Whe Co-orbinstor

This s centily that the discertation

A Project Report on Customer Satisfaction on E-banking - A study in
Udupl District

a bonagide reseanch work dome by
ANUSHA ACHARI
(Register No. 175596901)

Under the guidance of Mr. Ravinandan S.T. Asst. Professor. Department
3{ Business THamagement, Wilagres (follege. Ralliantar. as partial
Majrﬁc!cm#ﬁemwﬂﬂymmfmmr
WHangalore University during the academie year 2018-2019.

f’ : ]
May 2019 =£€:

Kallianpur, Udupi M

(Coordinator of Dept)
Co ordinator

P.G. Dept. of Commerca
Milagres College Kallianpur
uDuUPI - 576 114
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Departmrent of Commerce
Ennorgement By Whe Principal
Thes éa eertify that the dissertalion

A Project Report on Customer Satisfaction on E-banking - A study In
Udupl District

éa a bonafied rescarch work done by
ANUSHA ACHARI
(Register No. 175596901)

Tluder the ouidance of Mr. Ravinandan 5.T. Ast. Professor. Department
of Cusincss THamagement, Wilagres (Oollege. Ralliampan, as partial
lul{dlment of the trequirement for the Macter Degree in (Commerce.
WHanaglore University during the academic year 2015-2019.

May 2019 (‘N"’J
'y
Kallianpur, Udupl Ds. Vincent r¥va
Principal
Perncipal

Milagres College Kallanpur-5T6 114
Udupi DL, Karnataxa
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A Project Report on Online Marketing - A Study on

Consumer Satisfaction and Perception in Udupi
District

Dissertation Submitted ts
TN angalore University in Partial Fulfiliment of reguirements

{or the award of the Degrce of
Master of Commerce

Submitted Sy
Harshitha
Reg. No. 175596906

Under the Guidance of

Mus. Chaithra.

Coordinator PG Department of Commerce

DEPARTMENT OF POST GRADUATE STUDIES AND RESEARCH IN
COMMERCE

Milagres College
Kallianpur-576 114
Udupl Dist., Karnataka
May 2019
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Department of Commerce

Thes és centily that the dissertation

A Project Report on Online Marketing - A Study on Consumer
Satisfactlion and Perception in Udupi District

(a a bonajide nesearch work done by
HARSHITHA
(Register No. 175596906)

During the feriod 20185-2019 of hker study umder my guidance and the
dissentation has wot freviously formed basses for the riward of a Degree
Fellowshich on similar other title and thal (s am independent work done by her,

May 2019 é—-}o}g‘f?

Kallianpur, Udupi

(Research Supervisor)
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Department of Commerce

This is certify that the dissentalion

A Project Report on Online Marketing - A Study on Consumer
Satisfactlon and Perceptlon in Udupl District

(s a bonafide nesearch work done by
HARSHITHA
(Register No. 175596906)

Under the guidance of Mrs. Chaithra coordinalor of P{f defastment of
commerce, Welagres (ollege. Ralliamparr, as partial (ullillmens of the
seguirement (o the Waster Degree in (ommerce, Mangalore Tniversity
darsing the acadenéc year 2018-2019.

P

A==
May 2019 leg
Kallianpur, Udupi M

[CunEllnll r of Dept)

0 rdana

PG. Dept. of Commerca
Milagres College Kallianpur

UDUPI - 576 114
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MILAGRES COLLEGE, KALLIANPUR-576114

Post Graduate Department of Commerce

This da eertify that the déisacrtation

A Project Report on Online Marketing - A Study on Consumer
Satisfaction and Perception in Udupl District

(s a bowmafide nesearch work done by
HARSHITHA

(Register No. 175596906)

Tlnder the guidance of MrS. Chaithra (oordinator of PG Depariment of

commerce, Nilagres (ollege. Rallianpers, as pantial (fulfidllment of the
seguirement for the Master Degnee in (ommerce. Tanaglone Huiversiy
during the academic year 2018 -2019.

May 2019 (Ur‘"l :
Kallianpur, Udupl Ds. Vincent rilva
Ponsiiat

iHilares College Kalhanpur-5T6 114
Udup DL, Karnataka
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CONSUMER SATISFACTION TOWARDS NANDINI MILK AND
MILK PRODUCTS
- A STUDY WITH REFERENCE TO MANIPAL DAIRY

A Dissertation submitted to
Mangalore University in Partial Fulfilment of Requirements

for the Award of the Degree of

MASTER OF COMMERCE

by
SOUMYA NAYAK

Reg.No. 175596916

Under the Guidance of

Dr HERALD IVAN MONIS

Associate Professor and HOD of Commerce Dept.

MILAGRES COLLEGE, KALLIANPUR

POST GRADUATE DEPARTMENT OF COMMERCE
MILAGRES COLLEGE, KALLIANPUR - 576 114
UDUPDIST, KARNATAKA

MAY- 2019
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POST GRADUATE DEPARTMENT OF COMMERCE

This (s eentily vhat the dissestation
Consumer Satisfaction towards Nandini Milk and Milk Products

- A Study with reference to Maniapl Dairy

és a bonafied work donc by

SOUMYA NAYAK
(Register No. 175596916)

During the peiod 2015-2019 of ber study under my guidance and he
dissertation kaa mot Lreoiously "MM fasscs ;at the Award of aa ﬂrgta Fellauwadis o

sémelas othes title and that &s an independent work done by her,

£ ““““‘Ip .
‘““}' 2019 _ﬁﬁlrru a M

Kalli _ Mouonis
allianpur, Udupi { Rescarch Supervisor)

Scanned by CamScanner



This s centily that the dissertation

Consumer Satisfaction towards Nandini Milk and Milk Products

- A Study with reference to Maniapl Dairy

4 a bowaficd work done by

SOUMYA NAYAK
(Register No. 175596916)

Uanden the guidance of Ot Ferald Tvan Wonis Assaciate Professor and FOD of

(Pommeree Department, Wtfdgu.l ﬂd@t. M«M as fpaztial Jeclcllment of the

requizement (or the Waster ﬂw in (Paenemerce, ﬂan’ﬁﬁw ucocraity dusing e
academés year 2015 - 2019

4‘\ %}*
May 2019 Mirs. Chaitra

Kallianpur, Udupi L
’ a (Coordimator of M Com. Dept.)
Co ordinator
P.G. Dept. of Commerce
Milagres College Kallianpur
pimiiy . 8TA 114
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POST GRADUATE DEPARTMENT OF COMMERCE

This is certily hat the dissertation

Consumer Satisfaction towards Nandini Milk and Milk Products

- A Study with reference to Maniapl Dairy

@ a bomaficd work dane by

SOUMYA NAYAK
(Register No. 175596916)

Uuder the guidamee of D Ferald Toan Wowcs Pomdinator and BOD of

Cammerce Department. Heagnes (ollege. Rallianpar, as partial {ullilment ol the

regucrement (ov the Master Degnee in Cammerce, WMangalore Tlniveraity during the

academic year 0I5 - 2019,

( U_; ,

May 2019 Dr Vincent Alva
Kallianpur, Udupi (Principal)
Principal

Milagres Cotlege Kalhanpur-576 114
Udupi C1.. Karnalaka

Scanned by CamScanner



MILAGRES COLLEGE, KALLIANPURA - 576114
POST GRADUATE DEPARMENT OF COMMERCE
ENDORSEMENT BY THE GUIDE
This Is to certify that the dissertation
“ASTUDY ON SALES DISTRIBUTION WITH SPECIAL
REFERENCE TO YASHASWI FISH MEAL
AND OIL COMPANY PITHRODI™
Is bonafide research work done by
Chaithra Pai
(Register no, 175596903)

During the period 2018-19 of his study under my guidance and the dissertation has
not previously formed basses for the award of a degree fellowship or similar other title
and that is an independent work done by him.

o
May 2019 '/_\‘kﬁ

Mrs. Chaithra

Kallianpura, Udupi Asst. Professor PG

Department of commerce
Co ordinator

P.G. Dept. of Commerce
Milagres College Kallianpur
UDUPI - 576 114
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MILAGRES COLLEGE, KALLIANPURA - 576114
POST GRADUATE DEPARMENT OF COMMERCE
ENDORSEMENT BY THE PRINCIPAL
This is to certify that the dissertation
“ASTUDY ON SALES DISTRIBUTION WITH SPECIAL
REFERENCE TO YASHASWI FISH MEAL
AND OIL COMPANY PITHRODI™
Is bonafide research work done by
Chaithra Pal
(Register no. 175596903)

Under the guidance of Mrs Chaithra asst. Professor of post Department of commerce
JMilagres College Kallianpura, As partial fulfilment of the requirements for the master
degree in commerce, Mangalore university during the academic year 2018-19.

e
May 2019 Principal
Principal
Kallianpura, Udupi. Mitagres College £alhanpur-576 11«

Udup DL, Karnatasa
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MILAGRES COLLEGE, KALLIANPURA - 576114
POST GRADUATE DEPARMENT OF COMMFRCE
ENDORSEMENT BY THE GUIDE
This is to certify that the dissertation
“A STUDY ON PRODUCTION MANAGEMENT WITH SPECIAL
REFERENCE TO YASHASWI FISH MEAL
AND OIL COMPANY PITHRODI"
Is bonafide research work done by
Avijna
(Register no. 175596902)

During the period 2018-19 of his study under my guidance and the dissertation has not
previously formed basses for the award of a degree fellowship or similar other title and that is
an independent work done by him,

e

-.ul
May 2019 MRS. Chaithra

Kallianpura, udupi Asst. Professor PG

Department of commerce
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MILAGRES COLLEGE, KALLIANPURA - 576114
POST GRADUATE DEPARMENT OF COMMERCE
ENDORSEMENT BY THE PRINCIPAL
This is to certify that the dissertation
“A STUDY ON PRODUCTION MANAGEMENT WITH SPECIAL
REFERENCE TO YASHASWI FISH MEAL
AND OIL COMPANY PITHRODI"
Is bonafide research work done by
Avijna
(Register no. 175596902)

Under the guidance of Mrs Chaithra asst. Professor of post Department of commerce,
Milagres College Kallianpura, As partial fulfilment of the requirements for the master degree
in commerce, Mangalore university during the academic year 2018-19,

CNA
May 2019 Principal
. L r
Kallianpura, udupi. syl

Milagres College Kalianpur-576 114
Udup D1, Karnataxa
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